CARDHOLDER DISPUTE FORM
HucnyrHas ¢popma kiueHTa
3aNONHACMCS HA AHSTULICKOM A3bIKE

Cardholder’s name:
®.1. nepxarenst KapThl

Card account number

Howmep xaptsl

Merchant:

IIpennpustue, BbICTaBUBILIEE CUET

Transaction date:
I[aTa TpaH3aKLII/II/I

Dispute amount in original transaction currency:
OCHapI/IBaeMaSI CyMMa B BAJIIOTE TpaH3aKIUH

Hooswcanyiicma, ommemovme nynkmeot, coomeemcmeyroujue Baweii cumyayuu

I don’t recognize the above transaction, additional information is needed to identify the transaction.
51 He y3HaIO BBINICYKAa3aHHYIO TPAaH3aKLHMIO, HCOOX0IUMA NOTOJHUTENbHAs HHPOpMAaLHs.

I neither authorized nor participated in the above transaction.
S ne y4acTBOBaJI U HE CAHKITMOHHUPOBAJI BBIIICYKA3aHHYIO TPAH3aKIHIO.

I confirm that the card was in my possession all the time.
S1 yTBeprkaaro, 4TO KapTO4Ka BCe BpeMs OblIa y MEHS.

I (the authorized person) have not received purchased service because the Merchant was unwilling/ unable to
provide one. | have contacted/ attempted to contact the Merchant without success. I enclose a proof document.

s/ JIOBEPECHHOC JIMIIO (Hy>KHO€ HO}:[qepKHYTL) HE IMOJYYUJI OIJIaY€HHOI'O CEPBHCA, T.K. MPECANIPUATUE HE JKeJIano/ He MOTIJIO (HY)KHOC
HOZ['-ICpKHyTI:) ero obecneunTh. S CBA3BLIBAJICS/ IBITAJICS CBS3aThCS (Hy)KHoe HOI[‘IepKHyTB) C MNpCANpUATHEM, HO YPEryjaupoBaThb
BOIIPOC HE YAAJ0Ch. S| MPUKIIaAbIBA0 IOATBEPKIAOIIUI JTOKYMEHT.

I have paid the transaction by alternate means, not by the card. | enclose my proof of payment.

51 omnatun JaHHYIO TPaH3aKLIUIO IPYTUMH CPEICTBAMU, HE TAHHOHW KapTOYKOW. Sl mpHKIaapIBar0 JOKYMEHT 00 oruiaTe.

I have found the error in the transaction amount calculation. I enclose approving documents.

S 06Hapy>1<nn OH_II/I6Ky B pacy€Te CyMMbI TpaH3aKIIUHU. S NPUKIaAbIBA0 MOATBEPKAAIOIIUE TOKYMEHTEI.

The amount of the transaction has been altered from to . | enclose
a copy of my receipt as a proof.
CyMMa TpaH3akuu OblUla I3MEHEHA ¢ Ha . S mpUKIIagpIBar0 KOHIO MOETO IK3EMILIIpa YeKa KaK JJOKa3aTeIbCTBO.

The enclosed credit voucher has not been credited to my card account.
Moii cyet He ObLT KPETUTOBAH MO MPUIIOKECHHOMY Y€Ky Ha BO3BpAT CPE/ICTB.

I have been charged: twice; times for the same transaction.
OpxHa ¥ Ta )Xe TpaH3aKIus OblIa CIIMCaHa C MOETO CUeTa:  ABaXKIBL;  pa3 (Hy)KHOE yKa3aTh).

I have cancelled my continuous authority with the Merchant but my account is still being charged. | enclose a
copy of my letter to the Merchant and confirm that the authority was cancelled of (date).

SI OTMEHMIT TTOJTHOMOYHMS JaHHOI'O MPEANPUATUA Ha CIIMCAHUE T‘paHSaKHHﬁ 3a NEPUOAUYECCKU NPEAOCTABISACMBIC YCIIYT'H, OJTHAKO, OHU
[0 CUX IOpP CHUCBIBAKOTCA C MOCTO CYETA. A TIPUKITAABIBAI0 KOITUIO MOETO NUChbMa MPEANPUATHIO U TOATBEPKAAI0, YTO IMOJTHOMOYUA
OBUTH OTMEHEHBI __ (yKa3aTb JaTy).

I did take part in the transaction for at the Merchant but I did not take part in the other
transactions charged by this Merchant. | confirm that the card was in my possession at the time they were made.
S IpUHUMAJI Yy4aCTHE€ B TPaH3aKIHUU HA CYMMY B JaHHOM IIPEANPHUATHUHU, HO S HE NPUHUMA y4aCTUSI B APYTUX TpaH3aKLUAX,
BBICTABJICHHBIX 3TUM IPEATIPUATUEM. S YTBEpPKAAK0, YTO KapTOYKa ObLIa Y ME€HA BO BPEMsI COBEPUICHUS OCIIapUBACMBbIX TpaH3aKLlPII>'I.

I (the authorized person) have not received ordered merchandise through 30 calendar days have elapsed from the
transaction date. | enclose a proof document of the order.

S (YynomHOMOUYEHHOE JHII0) HE MONY4YWI 3aKa3aHHBIX TOBapoB, XoTsd 30 KaldeHTapHBIX OHEH ¢ JaThl TPaH3aKOWH HCTEKJIH. S
TIPUKJIAIBIBAIO TIOATBEPIKIAFOINI 3aKa3 TOKyMEHT.

I have participated in the ATM transaction but: have not received requested cash; received
only part of requested cash for amount
s y4JacTBOBaJl B )laHHOI/I TpaH3aKIUU 0 MOJYUYCHHUIO HAJIMYHBIX CPEACTB 4Y€PE3 GaHKOMaT HO: _ HE TIOJYy4HuJ]I Sane60BaHHbIX

HaJMYHBIX CPEJICTB;  MOJYYHJ TOJBKO YacTh 3aTPeOOBaHHBIX HAINYHBIX CPEACTB HA CYMMY  (HYXKHOE yKa3arTh).

I have cancelled my Guaranteed Reservation/ Advance Lodging Deposit for hotel/ rent a car on
(date) at (time). Cancellation Code is
51 oTMeHUNT OPOHUPOBAHNE/TIPEABAPUTEIHHYIO OIUTATY TOCTUHHIIBI/ aBTOMOOWIISA (Hy)KHoe MOTYEPKHYTh) B (marta um Bpems). Kox
oTKa3a __ (yKasaTh).

Date: Signature
Jara [Toamuce

Ouens eadcno, umoovt Bot npunoscunu ece umeiowuecn y Bac noomeepiwcoarowjue 3anenenue ooxymenmut. Ecnu Bt
pacnonazaeme 00NOIHUMENLHON UHGOPMayuell, NOJNCATYICMA, U30JCUme ee Ha 00PaAMmHOI CMopoHe Imoiil hopmoi.
[Moxanyiicra, ykaxkure CBOH KOHTAKTHBIH TenedoH:




