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1. OBIIME ITOJIOKEHUS.

1.1. Hacrosmmii  CranpmapT mpemiokKeHuss ¢ pealu3auud  (pUHAHCOBBIX
UHCTPpYMEHTOB, NpoaykToB U yciuyr AO BAHK «MOCKBA-CUTW» (manee — Ctanaapr)
pa3paboTaH B COOTBETCTBHH C JCHCTBYIONINM 3aKOHOAaTeIbcTBOM Poccuiickoii Denepanum,
PEKOMEHJALNUAMH CaMOPETYJIIMPYEMbIX OpraHu3aluii, HOPMAaTUBHBIMM akTamMH baHka
Poccun, wHOpManmMOHHBIMM THCHMAMU H  peKoMeHmanusMu  banka  Poccuw,
a/IpeCOBaHHBIMHU yJ4aCTHUKAM (PMHAHCOBOTO PBIHKA B LEISIX (POPMUPOBAHUS HPUHIIMIIOB U
MpeIIOKEHNH, HaNpaBJIEHHBIX HAa CO3JaHME B HMHTEpEcax BCEX YYACTHUKOB pBIHKA
OOBEKTUBHBIX YCIIOBUN /ISl CHUKEHHS 4YaCTOTHI COBEPILIEHUSI HEJOOPOCOBECTHBIX JEHCTBUMN
Ha (PMHAHCOBOM pBIHKE, UX NPEIOTBPALICHHS, MUHUMHU3ALUU HETaTUBHOTO BIIMSHUS Ha
pazBuTee (UHAHCOBOTO PBIHKA U 00ECTIEUEHHUS €ro CTa0MIHHOCTH, OOLIMMHU TPUHITUTIAMU
ofecrieyeHHs 3allUThl MpPaB U 3aKOHHBIX MHTEPECOB IoJiyyaTesied (PUHAHCOBBIX YCIYT, a
TaKXe C y4eTOM OOOOIICHUS JTy4IIUX MPAKTUK KPEIUTHBIX OpPraHU3aluil 1o MpeaaoKeHUI0
U COMPOBOXKICHHIO (DMHAHCOBBIX MHCTPYMEHTOB, MPOIYKTOB M YCIYr (DPUHAHCOBBIX
Opra"u3aiui.

1.2. Crangapt ycraHaBiauBaeT TpeOoBaHMs U mpaBuia, kotopbiMu AO BAHK
«MOCKBA-CUTW» (manee — bBaHk), ero opraHbl ynpaBieHUs U PaOOTHUKH JOJDKHBI
PYKOBOJICTBOBATbCS B IIPOLIECCE OCYLIECTBIEHUS [JESATEIbHOCTH IO MPEUIOKEHUIO
(UHAHCOBBIX HMHCTPYMEHTOB, MPOAYKTOB M YCIyr B LEIAX HNPeJOTBpALICHUS
HEI0OPOCOBECTHBIX MPAKTHK, OOECIeYeHHs 3alllUThl MpaB M 3aKOHHBIX HMHTEPECOB
noJyiyqarened (MHAHCOBBIX YCIYr, a TaKXe BXOJUT B CHCTEeMy JIOKyMeHTOB baHka,
periIaMeHTUPYIOLUIUX IPUHIUIBI KOPIOPATUBHOTO YIIPABIEHHS U TUKH BEJIeHUs OU3Heca.

1.3. K oTHOmEHUAM 1o OCYHICCTBJIICHUIO OTACIIbHBIX BUA0OB ACATCIbPHOCTHU BaHKa,
IJIs1 KOTOPBIX (beI[epa.]'IbHI)IMI/I 3dKOHaMH WJIM HOPMATHBHBIMH aKTAMH banxa Poccunu
OpeaAyCMOTPECHBI CIICHUAJIBHBIC YCIIOBHUSA HMX OCYHICCTBJICHHUSA, ITOJIOXKCHHUA CTaHz[apTa
IIPUMECHAIOTCA B 4aCTH, HE HpOTHBOpC‘laH_[eﬁ TaKNM 3aKOHAMHU U HOPMATHBHBIM aKTaM.

B cnysae ocymectBieHuss baHkoM  OpOKepCKOW — AEATENIBHOCTH, HOPAIOK
B3aMMO/ICHCTBHS C MOJIy4aTeslssMU (PMHAHCOBBIX YCIYI B paMKax ocyllecTBieHus bankom
TAaKOM JEATENIbHOCTH U JIeATENbHOCTH IO YIPABICHHUIO IIEHHBIMH Oymaramu BBUAY
0COOEHHOCTEH YyKa3aHHBIX BMJOB JEATEIBHOCTH B TOM 4Hcie OyaeT NpenycMOTpeH
BHYTPEHHUMH JIOKyMEHTaMu baHka 1o B3aMMOJEHCTBHIO C MOJydaTesssMU (PMHAHCOBBIX
yCIyr B pPaMKax OCYIIECTBJIECHUS OpOKEPCKOW JAEATENIbHOCTH M JEATENbHOCTH IO
YIpaBJIEHUIO IIEHHBIMM Oymaramu, pa3pabOOTaHHBIMM B COOTBETCTBMHM C bazoBbIM
CTaHJAPTOM 3alUThl IPaB U MHTEPECOB (PU3MUYECKUX M IOPUIMUYECKHX JIMI - TOTydaTeneit
(MHAHCOBBIX YCIYT, OKa3blBAEMBIX WIEHAMH CaMOpPETYIHPYEMBIX OopraHu3anuii B cdepe
(MHAHCOBOTO pBIHKA, OOBEIUHAIONMX yhpaBisoonmx (yrBepkaeH bankom Poccun,
npotokoJt oT 20.12.2018 Ne KPHII-39), ba3oBbiM cTaHIapTOM 3aILUTHI IPAaB U MHTEPECOB
(GU3NYEeCKUX U IOPUIMYECKUX JIMI[ - TOoJydaTesnedl (UHAHCOBBIX YCIYT, OKa3bIBAEMBIX



YJICHAMHU CaMOPETYIUPYEMBIX OpraHu3anuii B cepe (GUHAHCOBOTO PHIHKA, 0OBETUHSIIONINX
opoxkepos (yrBepkaeH bankom Poccun, mpotokost ot 20.12.2018 r. Ne KOHII-39).
1.4. CrangapT OpUHAT B LEJSIX:
1) obecnieyeHus: COONIOJICHUS U 3aLUTHI IPAB ¥ 3aKOHHBIX HHTEPECOB MOJydaTeseit
(MHAHCOBBIX YCIIYT;
2) TpeaynpexaeHus HeT0OPOCOBECTHBIX MPAKTUK B3aMMOICHCTBUS C MOJTydaTeIsiMU
(MHAHCOBBIX YCIIYT;
3) yiydileHus KadecTBa B3aMMOJCHCTBHsA baHka ¢ mosydarensiMud (QUHAHCOBBIX
yCIyr, B TOM 4YHCJIE€ HE SBISIOMAMUCS KBATU(QHUIMPOBAHHBIMU HHBECTOPAMH,
KayecTBa MNpoAaX (UHAHCOBBIX WHCTPYMEHTOB, TMPOIYKTOB U yciayr (Kak
COOCTBEHHBIX, TaK U TPETHUX JIUL, paclpocTpanseMbix baHnkoM (npu Hanuuun));
4) noBbIICHUS WH(YOPMAIMOHHONH OTKPBITOCTH phIHKA (PUHAHCOBBIX YCIyr B
Poccuiickoit denepannu, a Takke MOBBILIEHUS YPOBHS (PUHAHCOBOW IpaMOTHOCTU U
MH()OPMHUPOBAHHOCTH MOTydaTeneil (UHAHCOBBIX YCIYr O JesTelbHOCTH baHka u o
COJIEp’)KaHUU €ro (PMHAHCOBBIX YCIYT B YaCTHOCTH;

5) dopmupoBaHUs U MOAAEPIKAHUS TOJOKHUTEIHPHOTO MMHUKa banka, oOecrieueHust
JOBepus HacelleHus1 K 0aHKOBCKo cucteMe Poccuiickoit denepannu B LEIOM.

1.5. st meneit CtangapTa UCTIOIB3YIOTCS CIEAYIONINE OCHOBHBIE TIOHSTHS:
1) Bbank — AO BAHK «MOCKBA-CUTW», oka3siBaroiiuii prHAHCOBBIE YCIyTH Ha
OCHOBAHUU UMEIOIINXCS Y HETO JIULIECH3HIA;
2) (dunaHcoBas yciyra — o600 (pUHAHCOBBIN MPOAYKT, pEaTU3yeMbIii IMOTy4aTesIsIM
(hMHAHCOBBIX YCIIYT B COOTBETCTBHH C TPeOOBAaHUSIMH 3aKOHOIaTeIbCTBAa Poccuiickoi
denepanuu;
3) mosyuarenab (PUHAHCOBBIX YCIYr — JHIO (IOPUAMYECKOEe WIH (DU3NIECKOE),
oOparuBieecss B baHk ¢ HamepeHHeM 3aKIIOYUTH JOTOBOP OKa3aHUs (PUHAHCOBBIX
yCIyT, 00 U0, 3aKII0YHBIIEE JOTOBOP OKa3aHHs (PUHAHCOBBIX yCIYT, TUOO JUIIO,
notyurBiiee GUHAHCOBYIO YCIIYTY;
4) CrpyKTypHbIE  MOJpPA3JCICHUS,  OCYIISCTBIIAIOIIAE  B3aUMOJCHCTBHE  C
MOJTydaTeNIsIMU (PUHAHCOBBIX YCIIYT:

= JlenapTaMeHT Pa3BUTHS U PACYETOB:

=  Oraen miarexeil ¥ JOKyMEHTapHBIX OTIEpallnii;

=  OTaen IIaCTUKOBBIX KapT;

= Oraen pa3BUTHUS U CONTPOBOKJICHUS KIHEHTOB;

=  OTaen KacCOBBIX OIEPALIHA.

=  KpeauTHblii JenapTamMeHT:

=  KpeautHslit oTaen.

= Otaen naarexei 10 «IlokpoBkay.

= Ortaen kaccoBbix onepanuii 1O «IlokpoBkay.

= Ortaen maarexei 10 «KaanHauHrpam.

= Ortaea kaccoBbix onepanuii 1O «KaauauHrpam.

= Ka3naueiicTBo.



2. IIPABAIA NIPEJOCTABJIEHUSA UH®OPMALINU ITOJTYYATEJIAM
OUHAHCOBBIX YCJIIVT'.

2.1. [IpuHnMnBl  mpenocTaBieHus WHPOPMAUKM  TOJydaTensiM  (UHAHCOBBIX
YCIYT.

Wudopmanms, mnojexamas packpblTHio baHKOM, IOBOAMTCA OO TOJydaTenei
(bI/IHaHCOBI)IX YCJIYT B COOTBCTCTBHUU CO CICAYIOIIUMHA NPUHOUIIAMMU:

1) Ha paBHBIX IpaBax U B paBHOM 00beMe ISl BCEX MOJydaTesield U MOTCHIMATbHBIX
noJrydyaresneld GPMHAHCOBBIX YCIYT;

2) 0e3 JOMOJHHUTEIBHBIX 3aTPaT WM COBEPIICHHUS JOTOJHHUTEIBHBIX JCHCTBHH, HE
MPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, co CTOPOHEI
nostyyatesneid (UHaHCOBBIX YCIIYT;

3) akryanbHOCTH HWHGPOpPMAIMA HA JaTy MPEIOCTaBICHHUS B COOTBETCTBHU C
00CTOSITENLCTBAMH,  3asBJIEHHBIMU  MOJIyyaTesleM (UHAHCOBBIX YCIYI H
BIIUSIIOLIMMH Ha YCJIOBUS JOrOBOpa OKa3aHUs (PUHAHCOBBIX YCIIYT;

4) B poctymHOU (GopMme, oOecrieunBaroIeii pa3biCHEHHE CIEIUATbHBIX TEPMUHOB (B
CJIydya€ MX HaJIM4HWid, a TAKXKE, €CJIM 3HAYCHHUEC TaKUX TCPMHUHOB HE OIPCACICHO B
paMKax JeWCTBYIOIIEro 3aKOHOIATenbCTBa). [lpm STOM He moImycKaeTrcs
HUCKaXXCHUE CMBbICIIa I/IH(l)OpMaHI/II/I, MpUBOAANICE K HCOAHO3HAYHOMY TOJIKOBAHHIO
CBOMCTB ()MHAHCOBBIX yCIYT;

5) B cimyuae mnpemoctaBieHus wHHPOpMAnMM Ha OyMaXXHOM HOCHTENE — C
WCTOJH30BAaHUEM XOPOIIO YATAEMOTO mpudTa;

6) mocraToyHoCTH HH(DOPMAIIUH, TO3BOJIIONICH MOTy4aTe/i0 (UHAHCOBOM YCITyTH
OIICHUTb, SIBIISICTCS JIM TPEJIOKEHHAss eMy (UHAHCOBas YCIIyra ITOJXO/ISIIeH,
UCXOMIs W3 €ro TOTpeOHOCTeW, (PUHAHCOBOTO  TOJOXKCHUS, OCHOBHBIX
XapaKTePUCTHUK U 0COOEHHOCTEH (PUHAHCOBOW YCITYTH.

2.2. [Ipu npenocrapnennun UHGOPMAIUN JOLKHBI YIYUTHIBATHCS UHIUBUIYaIbHbBIC
0COOCHHOCTH ToJy4yarensi (PMHAHCOBBIX YCIYT, B TOM UYHWCJIE HAJUYME HAPYIICHUN 3pEHUs,
ciyxa u (uim) peudd, eciii bank ObL1 yBeIOMJIEH O TaKMX OCOOCHHOCTIX. baHk opraHusyer
BO3MOHOCTh B3aUMOJICUCTBUS C MOJIy4aTeIsIMU (PUHAHCOBBIX YCIYI C OrPaHUYCHHBIMU
BO3MOXHOCTSIMU C y4eTOM TpeOoBaHUN 3akoHOAaTenbcTBa Poccuiickoii ®Depepanuu o
COLIMANIHOM 3all[UTe WHBAJIWAOB U pekomeHaauusmu banka Poccum, a Takke B
COOTBETCTBUU C BHYTPEHHUMHU JIOKyMeHTamMu baHka, periaMeHTUPYIOUIUMHU HOPSI0K
TaKoro B3auMojelcTBus. llepedyeHb HEOOXOIMMBIX NEHCTBUN MO OOECIEUEHUIO AOCTYIa
YA C OTPaHMYEHHBIMU BO3MOXKHOCTSAMH K (puHaHCOBBIM yciyram baHka yrouHsieTcs
HEMOCPEACTBEHHO Y JaHHOTO JHIAa IOCle IMOJIy4eHHs 3ampoca. baHK ocyliecTBisieT
MPUOPUTETHOE OOCTY)KUBAHUE JIUI[ C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH, HE TPEMATCTBYET
MPUCYTCTBUIO COMPOBOXKIAIOIIETO JUIA MPU HAIMYUH COTJIACUS JIMIA C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMH.



3. THOOPMALWSA, TIPEAJOCTABJISIEMAS ITIOJYYATEJIIO
OUHAHCOBBIX YCJIIVT'.

3.1. Munumanbabli  00beM  MHQOpPMALMM, MPEIOCTABIAEMbIN IOJIY4aTEro
(MHAHCOBOH YCITyTH:

= TekcT Hacrosero Ctanaapra;

* pH(pOpPMAIHS O TIOJIHOM U COKpAIlleHHOM HanMeHOBaHUH baHka;

= pHpOpMAaIMA O HOMEPE U JIaTe BbIJauu JUIEH3UU baHka,;

= pHpopmanuss 00 agpece baHka, 0 KOHTakTHOM TenedoHe, 00 anpece

O(UIMAIBHOTO CalTa;

= pHpOpMAIMS O IEPEYHE OCYLIECTBIISIEMbIX baHKOM BUI0OB IESATENBHOCTH;

= pHpOopMaIMsi 00 OpraHe, OCyIIECTBISIONIEM [TOJIHOMOYHS MO0 KOHTPOJIIO U HA/30py

3a IeATeNbHOCTRIO baHka (¢ yKa3aHueM CChUIKHM Ha CAUT U 0(UIIMATIbHBIN ajIpec);

= yHbopMaIus O crocobax 3alIUThl MpaB MojydaTeled (QUHAHCOBBIX YCIYT,

BKJIIOYass WHGOPMALMIO O HAJUYUU BO3MOXHOCTM M Cllocobax J0cyaeOHOro

YperyJaupoBaHus CIopa, B TOM YHUCIE O IpaBe Moydarenss GUHAHCOBOW YCIYrd IpH

BO3HMKHOBEHHUU CIIOPHBIX CHUTyallud HampaBuTh XainoOy (oOpamenue) B baHk,

YnoJiHOMOYEHHOMY IO MpaBaM NoTpedurtesneit puHancoBwix yciyr, B bank Poccun u

(wnmm) PocrioTpebuamzop;

= yHdOpMAaIHs O TIOJHOMOYHUAX COTPYIHUKOB baHka neiicTBoBaTh OT MMEeHHU baHKa,

= pHpOpMAIMS O TNOpSAIAKE IMOoJlydeHUs (PUHAHCOBOM YCIyrW, B TOM YHCIE O

JOKYMEHTaX, CBA3aHHBIX C OKa3aHWEeM (PMHAHCOBOM YCIIyTH;

= pHass uHbOpMalus, JOBEJIEHUE KOTOPOHM /10 CBEACHHUS MoJiydaTess (UHAHCOBBIX

YCIIYT MPEyCMOTPEHO 3aKOHOJATEILCTBOM Poccuiickoi denepanuu;

= pHpOpMaIMA O MpaBe MoJydaTess (UHAHCOBBIX YCIYr 3ampaimuBarh y banka

nH(pOpMaLIKIO, YKa3aHHYIO B HACTOSIIEM ITyHKTE.

3.2. [Topsinox npegocraBnenust bankom nHbopmanuu noaydareiasiMm GUHAHCOBBIX
YCIIYT.

bank 1o 3akirodeHus JOTOBOpa OKa3aHUS (PMHAHCOBBIX YCIYT MPEAOCTaBISET
uHpopmanui0 B cooTBeTcTBUM ¢ myHKToM 3.1 Hacrosmero Crangapra go0oMy
oOparuBIIeMycs 3a Hel nuny 6e3 uckimodeHuil. lanHas mHbopMaius mpeaocTaBiseTCs
MOTEHIIMATFHOMY MOJy4YaTeNnto (PUHAHCOBBIX YCIYT Uil O3HAKOMJICHHS MPHU 3aKIIOYCHUH C
HUM JIOTOBOpa OKazaHus (PMHAHCOBBIX YCIYT (Tpu 0OpalleHuHd ¢ HaMEepEeHUEM 3aKIIOUUTh
JIOTOBOP OKa3aHUsl GUHAHCOBBIX YCIYT).

bank 00s13aH npe0CcTaBUTh MOIydaTeN0 (PUHAHCOBBIX YCIYT MHPOPMALIUIO O PUCKAX,
CBSI3aHHBIX C JOTIOJIHUTENIBHOM (PMHAHCOBOW yCIIyroM, BKIIt0Yast UH(OPMAILIUIO O TOM, YTO:

® JIOTOJIHUTENbHAsE (PMHAHCOBAsl yCJIyra HOCHUT JIOJITOCPOYHBIA XapakTep, B CBS3U C

4yeM MojydaTellb (PMHAHCOBBIX YCIYTI JOJDKEH OyJaeT HecTH (pUHAHCOBBIE pacXobl B

TEUYEHHUE BCErO CPOKa UCIIOTHEHHUSI OCHOBHOM OAHKOBCKOMN YCIIyTH;



" [pH JOCPOYHOM HCIIOJIHEHHH O0S3aTeNbCTB MO OCHOBHOW OaHKOBCKOW YCIyre
BO3BpaT IMOJIy4aTeNn0 (UHAHCOBBIX YCIYI JIEHEKHBIX CpPEACTB, YIUIAYEHHBIX 3a
IPEOCTaBICHUE JOMOJHUTENIBHON (PUHAHCOBOM YCIIyrH, OCYIIECTBIAETCS B CIydae,
€CIIU 3TO MPEyCMOTPEHO 3aKOHOAATEIbCTBOM;

" [pu OTKa3e OT JONOJHHUTEIbHON (PUHAHCOBOW YCIyrM B MNEpUOJ JEHCTBUSA
OCHOBHOM OaHKOBCKOM yCIyrn sl moJiydatedass (UHAHCOBBIX YCIYT MOTYT
BO3HUKHYTh  HEOJArompusATHbIE  IOCIEACTBHS [0  OCHOBHOMY  JOrOBOpY,
3aKIIOYeHHOMY ¢ baHkoMm, B TOM umucie 00S3aHHOCTH JOCPOYHOTO HCIOJIHEHUS
00513aTeIbCTB IO OCHOBHOMY JIOTOBOPY, YBEIMYEHHE pa3Mepa IJIaThl 10 OCHOBHOMY
JIOTOBOPY U UHBIE MEPBI.

Nudopmanust noBoauTcst 10 noJiyyaTens (PMHAHCOBBIX YCIYT B YCTHOM, OyMa)xHOH u
(wnu) SIEKTPOHHOM (opMe, B TOM YHCIE€ TOCPEACTBOM pa3MelleHUss Ha O(UIIMATEHOM
caifte banka, a Takke B JMYHOM KaOMHETE MOJTydaTesiss (MHAHCOBBIX YCIYT (IIPU HAJIUYUH).
Pa3smemienne panHodt wuHpopManuum Ha oduuuanbHOM caiite baHka He HCKIIOYaeT
MIpeIOCTaBJICHHE MOTydaTeNo (PMHAHCOBBIX YCIYr yKazaHHOUN MH(pOpPMaIUU MO €ro 3arpocy
B y10OHOM A7 Hero ¢opMe Mpu JIMYHOM B3aUMO/IEHCTBUH C npeacTaBuTeneM banka.

Nndopmanus, pasMenieHHas Ha oduuuanbHoM caiite banka, gomkHa OBITH
KPYrJIOCYTOYHO H  OeCIUlaTHO JOCTYNMHAa TOJydaTento (UHAHCOBBIX  YCIYTr IS
03HAKOMJICHHST W WCHOJb30BaHUsA. MHpopMarwms, pa3MenieHHas Ha OQHUIIHAILHOM CaiTe
banka, nomkHa OBITH JOCTYMHa MOJy4YaTeNt0 (PMHAHCOBBIX YCIAYr C HCIOJIb30BAHHEM
O€ecIIaTHOTO WM IIUPOKO PACIPOCTPAHEHHOTO MPOTrPaMMHOI0 00eCreYeHUsl, B TOM YHUCIIe
nHpopManus He A0HKHA OBbITh 3amudpoBaHa WM 3allUIIeHa OT JOCTyNa HWHBIMHU
CpEICTBaMH, HE MO3BOJIAIOIIMMHU OCYIIECTBUTH O3HAKOMIIEHHE MOJyd4aressi (UHAHCOBBIX
ycIyr ¢ ee cojJepkaHueM O0e3 UCHOJIb30BaHUs MPOTPAMMHOIO OOecleyeHHsl WIn
TEXHUYECKUX CPEACTB MHBIX, YEM MPHUKIATHOE OOILIEAOCTYHOE OecIIaTHOE MPOrpaMMHOE
obecrieueHue sl IpocMoTpa BeO-cTpanull B cetu «MHTEpHET» (Be6-0003peBarTelsp).

Hoctyn k wuHpopmanuu, pa3MenieHHON Ha odunuaasHoM caite banka (3a
UCKITIOYEHHEeM MH(QOpMAaINU, pa3MElIeHHON B IMYHOM KaOMHeTe MmoJjydaresss (PMHAHCOBBIX
YCIIYT), HE MOXET ObITh OOYCJIOBJICH TPEOOBAaHHUEM PErHCTpaIliU MOoaydaTessi (UMHAHCOBBIX
yCIyT WIH NMPEAOCTABICHUS UM TIEPCOHANBHBIX JIaHHBIX.

B AOroBOpPC OKa3aHUA (1)I/IH8.HCOBBIX YCIYr HOJDKCH OBITE onpeaciicCH MOMCHT
IpeaOCTaBICHUA COOTBeTCTBYIOH_Ieﬁ ycCiayru.

4. BBAMUMOJENCTBHUE PABOTHUKOB BAHKA C ITOJYYATEJISMHA
OUHAHCOBBIX YCJIIYT'.

4.1. Cnoco0b1 B3aumogeiicTBust banka ¢ nonyyatensiMu (PMHAHCOBBIX YCIIYT

411 Jna mnpenocraBieHHs HMHPOPMALMHU MOJIydaTeNt0 (PUHAHCOBBIX YCIIyT
paboTHukM banka 00s3aHBI HCHOJB30BATH COTJIACOBAHHbBIE C TOJydaTeleM (UHAHCOBBIX
YCIYT TIPH 3aKJIIOYEHUH JJOTOBOPA OKa3aHUsl (PMHAHCOBBIX YCIYT CLIOCOOBI B3aMMO/ICHCTBHSL.



4.1.2. bBank o00s3aH 00ecne4YnTh BO3MOXHOCTh B3aWMOJCUCTBHUS C MOJTydaTelIeM
(MHAHCOBBIX yCIOYr CIOCO0aMU, YCTAaHOBJICHHBIMHU JIOTOBOPOM OKa3aHUs (PHHAHCOBBIX

YCIIYT.

4.2. IIpaBuiaa B3amMmopeiicTBuUA  pabOTHUKOB baHka ¢ momdydarensiMu
(MHAHCOBBIX YCIIYT TpPH 3aKITIOUEHHH, U3MEHEHHH M PACTOPKEHHH JOTOBOPOB OKAa3aHHS
(DMHAHCOBBIX YCIIYT.

4.2.1. Tlomyuatenb (UHAHCOBBIX YCIYT JIOJDKEH OBITh MPOUH(POPMHPOBAH
pabotHukamu banka o cmoco0ax W mopsake mojgadd B baHK 3asBIEHUS O 3aKIIOYCHUH
JIOTOBOPa OKa3aHWs (PMHAHCOBBIX YCIYT WIH 00 WHOM TMOPSAKE 3aKITIOUEHHS] TaKOTro
JIOTOBOpa C COONIOZIGHWEM TMpaBuil pasnena 2 Hacrosmiero CraHmapra, a TakXke o
HE00X0IMMOCTH 03HAKOMIICHUS C TIPABUIIAMHU M JOTOBOPOM OKa3aHUsI (PMHAHCOBBIX YCIIYT.

4.2.2. PabGorHukam baHka 3ampemiaercs CTaBUTh 3aKJIIOUEHHE JOTOBOpA OKa3aHHS
(bMHAHCOBBIX YCIYr MO OAHOMY BHUIY (PMHAHCOBOW YCIYI'M B 3aBUCUMOCTb OT HaJIMYUs
(3aKJII0YEeHMSI) TOTOBOPOB OKa3aHUs UHBIX BUJOB (DPUHAHCOBBIX YCIIYT.

4.2.3. PaborHmkam baHka  3ampemiaeTcsl  JIUCKpUMHUHAIUSA  TOJTydaTelrei
(DMHAHCOBBIX YCIIYT TPU 3aKITFOYCHUN JJOTOBOpa OKa3zaHus (pUHAHCOBBIX yciyr. He sBiisercs
JTUCKPUMHHAIIMCH OIPENIEICHHE YCIOBHA KOHKPETHOTO JOTOBOpa OKa3aHWs (PMHAHCOBBIX
YCIIYT C YY4ETOM CTEIIEHU PUCKA.

4.2.4. Tlpu 3akiI04eHUN JOTOBOpPA OKa3aHUs (PMHAHCOBBIX yCIyr paboTHHK baHka
00s13aH yOeIUTBCS B TOM, YTO IOJIy4aTedl0 (MHAHCOBBIX YCIYT MOHSITHBI YCIOBHS JTOTO
JIoroBOpa (BKJIIOYAsi OTPAHMYCHHS, CBS3aHHBIE C JOCPOYHBIM OTKa3oM OT JOTOBOpa
OKa3zaHUsl (PMHAHCOBBIX YCIYT). DTa 003aHHOCTH MOXKET OBITh MCIOJIHEHa baHKkoM myTem
MOJTyYCHHUSI MUCBMEHHOTO TOATBEPKICHHUS STOTO TTOHUMaHHSI OT ToJTydatesss (PMHAHCOBBIX
yCIyr, B TOM YHCJE ITyTeM IPOCTABJICHUS OTMETOK WM IOJAIUCH B aHKETE, 3asBJICHHHU,
JIOTOBOpPE, MHBIX (hopMax WIM JIOKyMEHTaX. baHK BIpaBe OCYIIECTBIIATh ayAHO- W (HJIH)
BHJICO3AITUCh B3aUMOJICUCTBUSL C TIOJydaTeleM (HUHAHCOBBIX YCIYr MpPH HAIHYUH €ro
corJacusi.

4.2.5. B ciyuae pacTop:keHusi J0roBopa okazaHusi ((MHAHCOBOM yCIYT'H WM OTKa3a
noiyuyatens (uHaHCOBOM ycnmyru oT JoroBopa baHk o00s3aH TpHUHATH 3asiBICHUE
nosyyatens (PMHAHCOBOM YCIYIM O TaKOM HAMEpPEHHH U OCYLIECTBUTH BCE HEOOXOIMMbIE
JEHCTBUS B COOTBETCTBHH C YTBEPKJICHHBIMH JOKYMEHTAMU U periiaMeHTaMU.

4.2.6. ®akr mnpenocraBieHuss baHkoM  mosiydaTento  (UHAHCOBBIX  YCIYT
MHPOpPMalMd M JIOKYMEHTOB (MaTe€pHalioB), ONPEICISIONINX YCIOBHS OKa3aHHSA YCIYT,
MOET OBITh 3a(pUKCHPOBAH JIFOOBIM U3 CIEAYIONINX CIIOCOOOB:

1) HOJIITUCHIO MOJTydaTenst PUHAHCOBBIX YCIIYT;
2) UHBIM CIIOCOOOM, NMPETYCMOTPEHHBIM 3aKOHOM HJIM COTJIACOBAHHBIM C
noJryqaresneM (PMHAHCOBBIX YCIYT.

4.2.7. dakT 03HAKOMJICHHSI MOTCHIMAJIBHOTO MOJydaTels (pUHAHCOBBIX YCIYT C
uHpopMalmen, npenocraBisieMoil baHkoM myreM pasMerneHus Ha o(HUIMAILHOM caiiTe, He
TpeOyeT pukcanuu.



4.3. Cranaaprsl  00CJAY:KMBaHMA  Toyydareiael  (UHAHCOBBIX  YCHYT,
KacarolI1ecs JOCTyTHOCTH U MaTepHaIbHOro obecnieueHus oduca banka.

bank o0ecrieunBaeT coOMIOAEHHE — CIEAYIOUIMX  CTAaHAAPTOB  OOCITY)KMBAaHUS
noJry4yaresneld (PMHAHCOBBIX YCIIYT:

= pasMelieHue, npeaocTarieHue B opuce banka naGoOpMaIum o peann3yeMbIX
(MHAHCOBBIX HHCTPYMEHTAX, MPOIYKTAX U yCIyTax;

* Hanuuue y paboTHUKOB baHka, B3aMMOJEHCTBYIOIIMX C IOJIy4aTeIsIMH
(MHAHCOBBIX YCIIYT, CPEICTB BU3YaIbHOW WIACHTU(UKAIMHA: BHU3UTHBIX KapTOYEK
(BM3UTOK) W/WMJIM HACTOJIBHBIX IMOJICTaBOK, W/WIIM OCUDKEH, coaepkamux (amuiuio,
HMsI ¥ IOJDKHOCTh PabOTHUKA,

» coOrO/IeHUE CAaHUTAPHBIX U TEXHHUYECKUX MPABUIT U HOPM.

4.4, TpeboBanus k padorHukam baHka, OCYIIECTBIISIONIUM HENOCPEACTBEHHOE
B3aUMOJICHICTBUE C MOJydaTeIsIMH (UHAHCOBBIX YCIYr, a TakKe MOPAIOK HPOBEPKHU
COOTBETCTBUS JAHHBIX PAOOTHUKOB TPEOOBAHUSIM.

4.4.1. PaGoTHuku baHka, 0CyIIecTBISIOIINE HEMTOCPEACTBEHHOE B3aMMOICHCTBHE C
nostyyaTesnsiMu (PMHAHCOBBIX YCIYT, 0Osi3aHbl BlaeTh MH(OpManuei, HeoOXoIuMoMN ass
BBITIOJIHEHUS JIOJDKHOCTHBIX OOSI3aHHOCTEH, MPENyCMOTPEHHBIX TPYIOBBIM JIOTOBOPOM H
BHYTPEHHUMH JIOKyMeHTaMu baHka, a Takke yMeTb B JOCTYIMHOH (opme mpenocTaBuUTh
MOJTyJaTeNto GUHAHCOBBIX YCIYT 3TY HH(MOPMAITHIO.

4.42. Pabotnuku banka 00s3aHBI COOJIONATH CIEAYIOIIUE MPUHITUIIBI PaOOTHI C
MOJTyYaTeIIMA (PMHAHCOBBIX YCIIYT':

" ONEepaTHBHO M KAYECTBEHHO OOCITY)KHMBaTh IMOJTydaTessl (MHAHCOBBIX YCIIYT,
001IaThCsI ¢ HUM TaKTUYHO, BEKIIUBO, I0OPOKEIATEIHHO;

" yBakaTh TOYKY 3pEHHUS TOJyYareis YyCIyr BHE 3aBUCUMOCTH OT TOTO,
paszeiisseT OH €¢ WM HET, HE HaBsA3bIBATH IMOJIyYaTeTi0 (PMHAHCOBBIX YCIYT CBOIO
TOYKY 3PCHHMSI, HC HTHOPHPOBATh €r0 MPOCHOBI, BOIPOCHI U 3aMEYaHHUS,

" pa3hACHATH B  ClOy4ae  HEOOXOJUMOCTH  CJOXKHBIC  BOMIPOCHl  H
podeCcCHOHAIBHBIC TEPMUHBL;

" [peANpPUHUMATH MeEpbl K HEJONMYIICHUIO KOH(DIUKTHBIX CHTyalluid ¢
noJrydyaresneM (PUHAHCOBBIX YCIIYT.

4.43. bank o0ecneuynBaeT  HEOOXOAMMBIH  YpOBEeHb  MpodeccrnoHanu3Ma
pabOTHHUKOB, OCYIIECTBISIONIMX B3aUMOJICHCTBHE C MOJIydaTeasiMu (UHAHCOBBIX yciyr. B
ITHX MLEISIX, a TaKKe B IESIX TMOJYYCHHs TaKUMU paOOTHMKAMU BCEW HEOOXOIMMOMN
uHpOpMAIIMA O COOTBETCTBYIOIIEH (DMHAHCOBOW yciyre (MpoaykTe, MHCTpyMeHTe) baHk
OCYILIECTBIISIET 00ydeHHEe TaKUX PaOOTHUKOB U NMPUHHUMAET UHBIE MEPHI, CIIOCOOCTBYIOIINE
o0ecrnevyeHnI0 BBICOKOTO YPOBHS UX MpodeccroHanm3ma.

OOyuenne pabOTHUKOB OCYLIECTBISETCS B CIEIYIOMINX LENSIX:
" [IOJIyYeHME 3HAHHWH, HEOOXOAMMBIX JUISl BBINOJHEHUS JOJKHOCTHBIX
00s13aHHOCTEH, CBA3aHHBIX C B3aUMOJICHCTBHEM C MOJIydaTeasIMU (PUHAHCOBBIX YCIIYT;
= o0ecreyeHue COONIOJCHUS TpaB M 3aKOHHBIX WHTEPECOB IOJydyaTesen
(UHAHCOBBIX YCIYT;



" [pexynpexaceHue HEJOOPOCOBECTHBIX NPAKTUK B3auMojeicTBus banka c
MOJTy4JaTeIsiMU (PMHAHCOBBIX YCIYT;

" [OBBIIICHHE HH(POPMALMOHHOW OTKPHITOCTH PHIHKA (PMHAHCOBBIX YCIYT B
Poccuiickoit denepannu, a TaKKe MOBBIIICHUE YPOBHS (PUHAHCOBOW IPaMOTHOCTU U
MHGOPMHUPOBAHHOCTH TOTydaTeNeil (UHAHCOBBIX YCIYT O JesiTensHOCTH baHka;

" MOBBIIICHWE KayecTBa (PMHAHCOBBIX YCIIYT, OKa3bIBaeMbIX baHKOM, a Takxke
co3manue yciaoBWiA s 3()(EKTUBHOTO  OCYHIECTBICHHS KOHTPOJMPYIOIIUMHU
OpraHaMy KOHTPOJIA 3a I€ATEIbHOCThIO baHKa.

B xauectBe MeTOJI0B IpOBEAEHUS OOYyUYEHUSI MOTYT HCIIOJIb30BAaThCsSl OYHBIE JIEKLUU,
TPEHMHTH, CEMUHApPbI, TUCTAHIIMOHHBIE METO/Ibl 0Oy4eHHUs, B TOM 4YHCJIE C NPUMEHEHUEM
UHTEPHET-TEXHOJIOTUH, OOy4eHHEe METOJOM C€aMOOOpa3oBaHMs C  HCHOJb30BAaHUEM
CHEIHaTN3UPOBAHHBIX 00YYaIOIIUX MaTEPHAJIOB, HHbIE aHAJIOTUYHBIE METO/IbI OOyUEHUSI.

OOyueHue paOOTHUKOB MPOBOJUTCS IO MEPE BO3HUKHOBEHHS HEOOXOIUMOCTU U
MOXXET IpeaycMaTpuBaTh IMOCIEAYIOUIYI0 MPOBEPKY YPOBHS 3HAaHUN (KBanu(uUKaLKN)
paboTHukoB. [IpoBepka ypoBHS 3HaHUN MOXET MPOBOJUTHCS B BHUJE TECTUPOBAHUS JHOO
cobOecenoBanud. Pesynbratel mpoBepku ¢ukcupyrorcs. [Ipu BbisiBieHHH y paboTHUHKA,
OCYILIECTBIISIOUIETO B3aUMOJIEHCTBHE C MOJIydaTeNIsIMH (PUHAHCOBBIX YCIYT, HEJOCTATOYHOTO
YpOBHSI 3HaHWM (KBadu(UKAIMK) HHPOPMANUS TOBOJUTCS JI0 €r0 HEMOCPEICTBEHHOTO
PYKOBOJUTENS B LENSIX MPUHATHS Mep, MPEeIyCMOTPEHHBIX BHYTPEHHUMH JOKyMEHTaMU
banka.

5. OTBETCTBEHHOCTbB U KOHTPO.Ib.

5.1. OTBETCTBEHHOCTh 32 TEKYUIMH KOHTPOJIb HCIOJHEHHs TpeOoBaHUM
Hactosiero Crangapra paOoTHHKamMu baHka JEXKUT Ha PYKOBOAMTENSX CTPYKTYPHBIX
MOApa3IeIeHU i, OCYIIECTBIISIFOIINX B3aUMOJICHCTBHE € IOMy4YaTeNsIMU (PUHAHCOBBIX YCIIYT.

5.2. B nmensx ymydmieHusi xadecTtBa B3auMojeicTBus baHka ¢ mosmydarensiMu
(bMHAHCOBBIX YCIYr, B TOM YHUCJIE HE SIBJISIOIIUXCS KBaIU(UIMPOBAHHBIMA MHBECTOPaMH,
KauecTBa MpoJiaxk (PMHAHCOBBIX HHCTPYMEHTOB, MPOIYKTOB U yCIYyr (Kak COOCTBEHHBIX, TaK
U TPEThUX JIMII, PACIIPOCTpaHseMbIX baHKOM (MpH HAIMYKK)), a TaKKe HeTJOOPOCOBECTHOTO
MOBEACHUA KaK €O CTOpPOHbl baHka B 1eJOM, TaKk M CO CTOPOHBI €ro OTIEIbHBIX
COTPYIHHKOB, B baHke peann3oBaHa CKBO3Hasi OTBETCTBEHHOCTh MEHEKMEHTA M OPraHOB
ynpaBJieHus banka, a MMEHHO:

[Ipencenarens IlpaBnenusi, €ro 3aMeCcTUTENH, PYKOBOJIWUTEIU CTPYKTYPHBIX
MOAPa3INICHU, OCYIIECTBIISIONINX B3aUMOICUCTBUE C MOJIydaTeNssMU (DUHAHCOBBIX YCIYT,
a TaKKe JIMIA, UCTIONHSIINE UX o0s3aHHOCTH (nanee — PykoBoacTBo banka), sBistoTCS
JTUIAMHU, OTBETCTBEHHBIMHU 3a KaueCTBEHHOE OOCIYKHBaHHE TMoJydaTelel (PUHAHCOBBIX
yCcIOyr, B TOM 4HCIE HEKBaTU(UIMPOBAHHBIX HHBECTOpoB. PykoBoacTBo banka Hecer
OTBETCTBEHHOCTh 3a Ka4eCTBO B3aUMOJICHCTBHUS C MOIydaTeasiMH (UHAHCOBBIX YCIYT W
JOCTaTOYHOCTh Mep, MPUHUMAEMBIX B LIEJISIX HEAOMYIIEHUS HETOOPOCOBECTHBIX MPAKTHK.



UieHsl KOJUIETHAIBHBIX OPraHoB baHka HECyT OTBETCTBEHHOCTb 3a PELICHHs TaKHUX
OpraHoB, KOTOPbIMH ObUIM YIIEMJICHBI IIpaBa MOJydaTeNeil (UHAHCOBBIX YCIYT WM B HUX
OTHOIIEHUH OBUTHM MPUMEHEHbI HeI0OpPOCOBECTHHIE MPAKTUKH, MPH YCIOBHH, YTO UICHBI
KOJIJIETMAJIBHOTO OPraHa roJIOCOBAJIM 3a IPUHATHE TAKOTO PELICHUS.

5.3. Opransl cuctembl BHyTpeHHEro KoHTpoJist banka (Ciry)kObl BHYTPEHHETO ayauTa,
Cnyxba BHyTpeHHero KoHTpois, Cnyx0a ympaBineHuss puckamu (DPuHAHCOBOE
VYnpasiieHue) HECyT OTBETCTBEHHOCTb 3a COOJIIOJIEHME YCTAHOBJIEHHBIX HACTOSIIUM
CranmapToM M MHBIMA BHYTPEHHHMH HOPMAaTUBHBIMH JOKyMeHTamMu banka TpebGoBanuii k
peanu3aluu KOHTPOJBHBIX MpoleAyp (MOpsAAKY HUX MPOBEACHHUS W IEPUOJUYHOCTH) B
paMKax TOJHOMOYMH U (YHKIMOHAIBHBIX OOS3aHHOCTEH, BO3JOKEHHBIX Ha HHX
MOJIOXKEHUSIMH O TI0/Ipa3ieNIeHUsIX U J{ODKHOCTHBIMU MHCTPYKIUSIMU:

- 10 OULEHKE KauyeCcTBAa B3aMMOJEHCTBHUS CTPYKTYPHBIX IOJPAa3JECIeHUN U
YIOJHOMOYEHHBIX JIOJKHOCTHBIX JIUIL] C MOJTy4aTeasiMu (PMHAHCOBBIX YCIIYT;

- TI0 OIICHKE JOCTAaTOYHOCTH PEATU3yEMbIX MEp MO HEIOMYIIEHHUIO HEI0OPOCOBECTHBIX
MpaKTUK B  OTHOIIGHWM TOJy4yarenedl  (UHAHCOBBIX  yCciayr, B TOM  YHCIE,
HEKBaJM(ULIUPOBAHHBIX UHBECTOPOB.

Yka3zaHHbIE TIOpa3/IeJICHHs] HECYT OTBETCTBEHHOCTh 3a COOJIIO/IEHNE YCTAaHOBJIEHHOTO
MOpsiIKa ¥ MEPUOJAUYHOCTH UH(DOPMHUPOBAHUS OpraHoB ymnpasiieHus banka o pe3ynabTaTtax
YKa3aHHBIX KOHTPOJIBHBIX ITPOLIEYD.

JInst OlEHKM W KOHTPOJS KadyecTBa B3aWMOJCHCTBUA paboTHHKOB baHka c
MoJTyJaTessiMi (PUHAHCOBBIX YCIIYT BO3MOXHO MCIIOJB30BAHKE CIEAYIOIMNX METOOB:

" TIPOBEJCHHE CAMOOIICHKH COOIIOACHUS YCTAaHOBJICHHBIX baHKOM mpaBui
peanu3anuu  (PUHAHCOBBIX HMHCTPYMEHTOB, TMPOAYKTOB, TPEIOCTABICHUS YCIYT
PYKOBOIUTEISIMK  TMOApA3/JICIECHNUN, OTBETCTBEHHBIX 32  B3aUMOJCHCTBHE C
MoJTyJaTesiMi (PMHAHCOBBIX YCIIYT, Ha TIEPUOJNIECKOI OCHOBE;

= BBEJCHHE M TIOCIEHYIOIIas OIlEHKA OIMPOCHBIX JHMCTOB II0 KadeCTBY
MPEAOCTABISIEMBIX ~ YCIIYT, MpeylaraéMblX  IOJyYaTelisiM IOCe  pealu3aluu
(hMHAHCOBBIX HHCTPYMEHTOB, IIPOIYKTOB U MIPEIOCTABICHUS YCIIYT;

= aHaNMM3 3amucedl TellePOHHBIX IEPEeroBOPOB, ayauoO- W BHJICO3AMUCEH
B3aUMO/IeHCTBUS pabOoTHUKOB baHka ¢ momydatensiMu (MHAHCOBBIX YCIIYT;

® YHBIE METOMBI, ITO3BOJIAIONIME OLIEHUTh KAayeCTBO B3aMMOIEHCTBHUS C
MOJTy4aTeNIsIMU (PUHAHCOBBIX YCIYT.

6. MEPBI 110 OTHOHIEHUIO K JIMIAM, JOITYCTUBIINM
HAPYIIEHUE BHYTPEHHUX TPABUJI U TPOLEAYP ITPU PEAJIN3ALIMN
OUHAHCOBBIX YCJIIYT'.
6.1. K numaM, AOMyCTHBIIMM HapylleHHWEe BHYTPEHHHMX NpPaBWI U HPOLELYp,

PEMIIAaMCHTUPYIOIUX TPCIIIOKCHUC (I)I/IHaHCOBBIX HHCTPYMCHTOB, IIPOAYKTOB U YCJIYT,
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IIPUMEHSAIOTCS MEpbl B COOTBETCTBMM C YCTAHOBJICHHBIM B baHke NOpAIKOM,
npeaycMmorpennsle TpynossiM Konekcom POD.

7. PACCMOTPEHUE OFPAIIIEHUH MMOJIYYATEJEN
O®UHAHCOBBIX YCJIVYT.
7.1. [Topsimox paccMoTpenus oOpaleHui noaydareneii (PMHAHCOBBIX YCIIYT.

WNudopmanms, ykazanaas B myHkre 3 Cranmapra, IpeAoCTaBIISCTCS OTEHIIMAIHLHOMY
MoJtyyaTento (MHAHCOBBIX YCIYr U O3HAKOMJIEHHS [0 3aKJIIOYEHHMs] C HUM J0roBopa
OKa3aHHs (DUHAHCOBBIX YCHAyr (IpH OOpalleHHMH C HaMEPEHUEM 3aKIIOYUTh JIOTOBOP
OKa3aHUs (PMHAHCOBBIX YCIIYT), a TAK)K€ MPU 00paIleHnH noiaydaresns GUHAHCOBBIX YCIYT B
bank B pamkax oOciyKHUBaHUsI.

bank paccmarpuBaer Bce oOpamieHuss mojydareneil (QuHAHCOBBIX yciyr (3a
UCKIIIOYEHHEM AaHOHUMHBIX), HaIpaBlieHHble B ajpec baHka m00bIM OQUIIHATIBHBIM
crocoO0oM, B T€UEHHE CpoKa, He TpeBbImaronero 20 pabounx JHEW CO IHS PETHCTpald
oOpareHusl.

7.2. Peanuzarus npaBa nomyuyaTensi GUHAHCOBBIX YCIYT Ha JTOCYJEOHBINA TOPSIOK
pa3peleHus CropoB.

Crop Mex [y mosydaTesnieM (MHAHCOBBIX YCIYT U baHKOM MOKeT ObITh yperylinupoBaH
C HCIIOJIb30BaHUEM JOCYIeOHBIX MpOLEeAyp B paMKax AeWcTBus DenepaibHOTO 3aKOHA OT
04.06.2018 r. Ne 123-®3 «O06 ynmoJITHOMOYEHHOM IO TpaBaM MOTpeOuTene (PuHAHCOBBIX
yCcIyr», O 4eM IMoJiydaTeau (UHAHCOBBIX yciyr uHbopmupytorcs bankom, B ToM uucie
MyTeM pa3MeIIeHUs COOTBETCTBYIONICH nHbopMaryu Ha opunraibHOM caiite banka.

7.2.1.  Hcnonb3oBaHHE YKa3aHHBIX MPOLEAYp HE JHUIIACT MOIydaTess (PUHAHCOBBIX
yCIIyT IpaBa Ha CyJeOHYIO U UHYIO 3alllUTy CBOUX MPaB U 3aKOHHBIX HHTEPECOB.

8. SAK/IIOUYUTEJIBHBIE ITOJIOXKEHUS.
8.1. Hacrosmuit Crangapt yrBepkaaercs CoBetom nupekropo banka.
8.2. Bce pabGotHukum banka 1OMKHBI OBITh O3HAKOMIJIEHBI C YTBEPXKJACHHBIM

Crannaprom. Ilonoxxenus Hacrosimero Crannapra HOCAT 00s3aTENIbHBINA XapakTep AJIs Beex
paOOoTHUKOB baHKa, KOTOpbIE HENOCPEJICTBEHHO OCYILECTBIIAIOT MPEJIOKEHUE U
peanu3anuio (pUHAHCOBBIX MHCTPYMEHTOB M YCIYT, a TaKkkKe pabOTHUKaMM, KOTOpbIe IpHU
UCTIOJJTHEHUU MMM TPYAOBBIX 00S3aHHOCTEH OCYLIECTBISIOT B3aUMOJICHCTBHE C KIMEHTaMHU
banka-nonydarensMu (UHAHCOBBIX YCIyT (IIPOJIYKTOB).

8.3. Hapymenue pabotHukamu banka nonoxxenuii Hactosiero Ctanaapta MOKeT
SIBUTbCS OCHOBAHUEM JUIsl IIPUBJICUCHUS K IJUCLUIUIMHAPHOM OTBETCTBEHHOCTH M HHBIM
BUJAaM IIPaBOBOM OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickon
denepauuu.
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8.4. Ecnu B pe3ynbrate nu3MeHeHus 3akoHoaaTenbcTBa Poccuiickoit denepanuu,
HOPMATUBHBIX aKTOB banka Poccun OTACIBHBIC CTaTbHU HACTOALLCTO CTaH;[apTa BCTYIIAT B
IpoTUBOPCHUC C HHUMH, OTU CTATbU YTpPA4YHUBAOT CUIIYy, WU OO0 MOMCHTAa BHCCCHUA
COOTBETCTBYIOIIMX M3MEHEHUH B HactosAmuil CraHAapT NPUMEHSIOTCS C Y4€TOM HOpPM
JEUCTBYIOLIEro 3akoHoaarenscTBa Poccuiickoin @enepanny, HOPMATUBHBIX akTOB baHka
Poccun.
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